
 

PDL CONNECT PORTAL UPDATE 

August 21, 2024   

 

 

 

Monica R. Phillips, MD     Medical Director Pacific Diagnostic Laboratories                        Page 1 of 1 

               PDL UPDATE     

FOR MORE INFORMATION PLEASE CONTACT PDL CLIENT SERVICES AT 805-879-8100 

 
 

Effective August 26, 2024, Pacific Diagnostic Laboratories (PDL) will update the PDL 
Connect portal for an enhanced user experience.  
 
What are the PDL Connect changes?  
 
➔ Refreshed look that is easier to navigate   
➔ Upgraded software for future enhancement capability 

 
 
 
 
 
 
 
 

What is PDL Connect?  
PDL Connect is an electronic application / 
portal for ordering tests and viewing test 
results.  
 
Are there tip sheets and/or training 
available?  
Yes. Please contact your PDL Sales 
Representative or call our Client Services 
team at 805-879-8100. 
 
How can I get setup to use PDL Connect?  
If you do not have access to PDL Connect 
and want to be set up, contact your PDL 
Sales Representative or call our Client 
Services team at 805-879-8100.   
 
Where do I access PDL Connect?  
The PDL Connect portal can be accessed from the PDL website.  
Pacific Diagnostic Laboratories - Clinical and Anatomic Labs (pdllabs.com) 
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             FREQUENTLY ASKED QUESTIONS:  
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